
About iomart



iomart is one of Europe’s leading providers of cloud computing and managed hosting services.

The company specialises in the design, delivery and management of business-critical hosting services enabling 
companies and organisations to reduce the cost, complexity and risks associated with maintaining their own web 
and online applications.

iomart



Originally founded in 1998 as an integrated internet and 
telecommunications company, the Group has evolved to 
become one of Europe’s largest providers of managed hosting, 
cloud computing and business resilience services.

Having been at the forefront of the UK’s technological revolution 
for the past decade the Group has developed an enviable 
reputation for its internet expertise, its service ethic and its 
product innovation.

The Group holds a unique position within the marketplace. By 
owning its own data centre and fibre network infrastructure, it 
is able to deliver the complete set of vertical components in the 
hosting arena from domain names through to complex cloud 
solutions.

As more and more mission critical business applications move 
on to the web, so organisations need more resilience, security 
and 24 hour management; the market for managed hosting 
services and the outsourcing of IT infrastructure is expected to 
grow significantly over the next few years.

“To be recognised as the UK’s foremost cloud company and to be globally admired 
for our people and performance.”

We will:

• strive to deliver best in class service 

• deliver world-class performance  • migrate and support your services without disruptions

• provide quality pre-sales consultancy and solutions that meet client needs and budget

• earn the admiration of all our customers and our employees-not only for the goals we achieve but how we achieve   
 them.

• RESPONSIBLE - We will conduct our business in a 
 socially responsible and ethical manner

• TRUSTWORTHY - We will trust, respect and support 
 each other

• ACCOUNTABLE - We will accept responsibility and 
 hold ourselves accountable for our work and our 
 actions.

• HONEST - We will do what we say we will do

• INSPIRING - We will seek new opportunities to deliver  
 services and out-of-the- ordinary solutions

• EXCEPTIONAL - We will commit to excellence in 
 everything we do

• REGARDED - We will earn the respect of our peers, 
 shareholders, stakeholders, clients and employees

• Listed on AIM since 2000 (IOM)

• Group specialises in managed hosting 
 and cloud computing services

•	 Profitable

• Group owns and manages its own 
 datacentre and network infrastructure

•	 5	UK	offices	

• 8 UK datacentre locations

• 6 Global datacentre locations

• 300+ employees managing customer 
 infrastructure

• 100,000+ Customers

Our Profile

Our Vision

Our Values



iomart is one of Europe’s leading providers of complex managed and cloud hosting services.

Cloud computing is in our blood. We’ve invested heavily in physical infrastructure, network, people and systems 
over the years to ensure that we can provide and support every layer in the cloud hosting stack – from the bricks 
and mortar up.

We haven’t simply joined the cloud bandwagon and labelled our services as Cloud. We offer and manage the three 
key components of cloud: compute, network and storage – directly from our own infrastructure.
 
As more and more mission critical business applications move to the web, so organisations require guaranteed 
100% business uptime service levels. Uptime is all about ensuring every component in the provision of IT systems 
operates effectively so that businesses can conduct day to day transactions without worrying about a system failure.  
Uptime involves the engineering and managing of the end to end hosting process without a Single Point of Failure.

Our Strategy



© iomart group. Lister Pavilion, Kelvin Campus, West of Scotland Science Park, Glasgow, G20 0SP. 
*Talkin’ Cloud Global Cloud Service Providers Top 100 Report July 2013

For further details visit www.iomart.com or email: info@iomart.com 
Or call: 0800 040 7228

We open up a whole world of cloud computing options, offering a range of cloud services, 
across a global network, owned, managed and supported by us 24×7. 

For a First Class Cloud Experience contact us now.

Why we’re Europe’s #1*

100% Business Uptime Guarantees
Fully Accredited 

Full ownership & management of every cloud layer
8 UK Data Centres, 6 Global Sites, 300 Employees  

24 x 7 Support and Services network
Full Account Management Services

We don’t sell ‘cloud this or that’, we sell peace of mind.


