
BusinessMail



Time to change your mail system to the most comprehensive, 
collaborative and cost effective cloud mail service available 
today.
BusinessMail from iomart is set to revolutionise the way you use Email at work. No need to purchase and 
manage expensive hardware, no need to integrate and manage a host of disparate email services, no 
need for complex policy and rule administration and no need to worry about downtime or missing that 
vital message when you’re on the road.

BusinessMail is the complete highly available, resilient, cost effective and secure mail service - from 
mailboxes to filtering to archive and storage – that delivers the full set of email and collaborative features 
to meet the demands of today’s business.

Total Control of Your Mail - Don’t be controlled by it.
Filtering, Archiving and Storage at the touch of the fingertip consigning Mail Overload to the 
past.

Total Control lies at the heart of the our email platform. We give you all the functionality you’ve come 
to expect from an enterprise mail system but with the major benefit of a fully integrated archiving and 
filtering capability and all delivered in the Cloud.

Our hosting Control Panel is the most advanced mail interface available today giving your organisation 
control over its mail. With the Control Panel, you can set policies and rules at organisation and/or group 
level, whilst also allowing your end users to manage their own individual accounts at local level using 
simple ‘drag and drop’ functionality.

BusinessMail has been designed to provide a fully collaborative communication system at your fingertips 
using the tools you trust. Whether it’s Outlook, webmail or a mobile phone, BusinessMail keeps you in 
touch. It goes beyond mail, allowing you to share calendars, documents, tasks and contacts and will even 
control your social networking accounts.  



Outlook, Thunderbird, Windows Live!
Familiar end user experience with all major web clients supported. If you want to keep your existing data, 
just import it using our simple utility. Once connected you have access to calendars, tasks, contacts, 
public, private and shared folders, distribution lists and more. 
 

WebMail
If you are accessing your mail across the web you don’t have to compromise on functionality or the 
experience.  Our Ajax based interface gives a full mail client experience over the web and supports all 
of the major browsers. In addition to mail, all aspects of your shared information can be managed from 
the web interface, including calendars, tasks, documents and contacts.

Mobile
Today smartphones are increasingly becoming our primary 
communication device. This move means we need mail, calendars, 
contacts, documents and tasks at our fingertips as soon as they are 
updated.  BusinessMail provides integration with today’s popular smart 
phones, including iPhone, Android and Blackberry. 
 

Collaboration made simple
Central to BusinessMail is the ability to easily share information and collaborate with colleagues.  In 
addition to providing easy access to your mail and data, BusinessMail allows you to communicate with 
other users by sharing calendars, contacts, tasks and even documents.  BusinessMail allows you to easily 
integrate social networking into your central 
communication platform, providing support 
for Facebook, Twitter and LinkedIn, all from 
one interface.

Shared Calendars
The Calendar feature allows you to schedule 
private, public or group appointments. The 
appointments can be one-off or recurring and 
attendees can be automatically invited. The 
attendees can accept, decline or tentatively 
accept. It also allows the user to accept or 
reject meeting requests received in the iCal 
format. The Calendar allows the user to 
easily view and modify appointments using 
the drag and drop interface.

Shared Contacts
Contacts can be added as either private or 
public or can be collected from addresses on 
received mail. In addition to the basic name 
and address, extended information can be 
stored, such as pictures, IM addresses, DOB 
etc. The Contact folders can be shared with 
groups or sent as vcards.

For further details: visit www.iomart.com or email us at: info@iomart.com or call: 0800 040 7228



Shared Documents
One of the most powerful 
features of BusinessMail is Shared 
Documents. This allows users 
to create and store documents 
in private or public folders that 
can be accessed from anywhere. 
These files and folders can be 
easily shared with other users. 
In addition to basic sharing, 
users can collaborate using the 
built-in version control ensuring 
they are always working on the 
latest versions. Documents in the 
folders can be linked to meetings, 
email or tasks and can be linked 
to by generating a custom URL. 

Shared Tasks
The Tasks feature allows you to 
create to-do lists that can be 
private or assigned to groups. 
The task can be assigned 
durations, deadlines, progress, 
costs etc., all of which can be 
edited from the simple drag 
and drop interface. Alerts can 
be created when deadlines 
approach and these alerts can be 
emailed to participants. The tasks 
can be linked to participants and 
documents.

Social Networks
In addition to the 
traditional communication 
m e c h a n i s m s , 
BusinessMail also 
provides support for 
the most popular Social 
Networking platforms. 
Facebook, Twitter or 
LinkedIn can be easily 
added to the system by 
simply requesting a link. 
By logging on to the 
requested service and 
authorising the request, 
you then have access to 
the service from the same 
simple interface.

For further details: visit www.iomart.com or email us at: info@iomart.com or call: 0800 040 7228



Archiving
BusinessMail archiving service allows users to decide, at a policy level, what mail requires archiving and who 
has access to the mail. This can be simply set to archive all mail to or from a domain, or it could be applied 
to individual users or groups. In addition to deciding what mail is to be archived, access levels can be set to 
restrict access to the mail archive. These access rights can range from providing all users with easy access to 
their archives though the 
standard mail interface, 
through to only allowing 
specific authorised users 
to view the archived mail. 
No mail can be deleted 
from the archive. All mail 
archived is encrypted to 
ensure it can be proved, 
forensically if required, 
that the mail has not 
been tampered with. In 
addition all mail is copied 
to multiple geographically 
diverse locations to ensure 
it is always available.  

Spam Filtering
Effective spam filtering 
is essential for mail 
systems today.  With 
over 90% of mail on the 
internet being spam of 
some description, your 
inbox quickly becomes 
unusable if the filter is not 
effective.  BusinessMail’s 
Spam Filter is a state of the art solution that combines products from multiple vendors to ensure it is 
as effective as possible. The end user can decide what level of filtering they feel comfortable with and to 
whom the filtering policy applies. This could be a domain, a group of users or, if required, individual users. 
In addition to the filtering policy, the quarantine policy is similarly flexible. The quarantine can be managed 
centrally or management can be devolved to users who can access it from their preferred mail clients.

For further details: visit www.iomart.com or email us at: info@iomart.com or call: 0800 040 7228



iomart is a registered trademark. © iomart. 
Lister Pavilion, Kelvin Campus, West of Scotland Science Park, Glasgow, G20 0SP

For further details visit www.iomart.com 
or email us at: info@iomart.com Or call: 0800 040 7228

The Benefits of BusinessMail

• Total Control via an advanced Control Panel

• Free from expensive capital investments and high ongoing 
 variable running costs

• Guaranteed 100% uptime availability

• The entire mail platform is mirrored across our multi data 
 centre estate guaranteeing redundancy, resilience and  
 disaster recovery and all certified to ISO 27001 & 9001 
 standards

• Meet all legal, regulatory and governance requirements

• Access and search your data instantly in real time - avoid 
 the traditional storage delays.

• Familiar end-user experience – works with all major web 
 clients

• Interoperable with all the devices you use today, desktops, 
 laptops, Macs, BlackBerry, Android, iPhones and all major 
 web browsers

• Full collaborative tools for inter-company working – 
 calendars, document sharing, knowledge database, 
 bookmark management and version management 

• Integrated Filtering & Archiving – controlled at end user 
 level

• Aggregates all user email and social media accounts into 
 one central mail interface

• Full LDAP integration

• Fully supported 24 x 7 by our cloud experts and technicians


